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Nice to meet you.

BEIAIRMR,
It's a pleasure meeting you.
REWRREo
Thank you for taking the time to meet us.
RGBS E
How was your fllght?
REVAMBEEARE?
Is this your first time visiting China?
XRIRE—IRRPEG?
How long will you stay here?
MITER/ZR?
Did you find our office easily?
R BN AT ED?
Let me introduce myself.
HABBENTA—
I'm responsible for overseas sales.
HATBIMNEE
May | know your name, please?
HESIFKRIRAIZFT?
What can | do for you today?
SRIEEFR IR A?
Could you give me a moment?
{REILAESFHR—T3?
Could you repeat that, please?
REEB W —BIS?
Sorry, | didn't catch that.
FFERE, RIS,
Would you like some coffee or tea?
fRA8IE R MHEE R AR
Please feel free to ask any questions.
BB,
Let's get started.
FAFF 4R,



¢ Shall we discuss the details now?
A FATS?

¢ Thanks for your patience.
RSHRBIM Cro

¢ | appreciate your interest in our products.
ROGHR I BAT ™ B8,

¢ Let me know if you need any assistance.
FERMEN SRR

¢ I'll explain it step by step.
B—F B LRI,

¢ Does that make sense to you?
XAFIRIRBERIG?

¢ Please allow me to clarify this point.
BREEFT— T —Fo

e We're happy to work with you.
BIMRRRSIREE.

¢ | hope this meeting is helpful.
HEXRZHEAEXNIRE B,

o Let’s keep in touch.
REFEX R

¢ I'll follow up after the meeting.
SRR,

¢ Thank you for coming today.

RALIINEPN: NP

Have a great day.

BURS KR
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¢ What's your company name?
R 2B A2

¢ How long have you been in this industry?
RN NMTULZAT?

¢ We specialize in this product line.
BITEEF XA = @,

e Our factory was established in 2008.
MBI BXIZF20085F,

¢ We mainly export to Europe and the US.
BNEEZHORET .

¢ This is one of our best-selling products.
XA HERZ —o

¢ The material is environmentally friendly.

MR,



The product meets international standards.
= m I & BT,

We can adjust the specifications if needed.
B FE MK,

This model is very popular in your market.
XANBSTEIRMIHIHRZ I,

The quality is very stable.

FrEIFERE,

We have strict quality control.

BA B BB B,

This product has a long service life.
FmfERFH K.

It's easy to operate.

BRI R,

The design is customizable.

A LEH,

We can add your logo.

BI LUINMRATIAY logos,

The packaging can be customized as well.
BEBIFES.

We use advanced production equipment.
BAMER TR,

Monthly output is about 50,000 units.
BrFEg&855 14,

We offer OEM and ODM services.

2§ OEM #1 ODM,

Samples are available upon request.

Bl HiF o

This is our latest model.

X

The feedback from clients is very good.
BF RIRER,

We've upgraded this version.

X hRAEA R,

It’s suitable for multiple applications.
ERTEMITR.

We can provide a full product catalog.
AJRRMHTEER.

This product is easy to maintain.

HEIP T (R,

It has passed relevant tests.
BiEE R,



¢ The appearance can be adjusted.
SN IR ETREE
¢ Let me show you the samples.

L rREEFmo
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How much is this item?

X% DE?

Could you send me your quotation?
RER R NLEFIT?

Is this your best price?
XERIFHNE TI5?

What's included in the price?
XPMEEETA?

The price is based on MOQ.
R TR/ NMETTE,

¢ Prices may vary by quantity.
HERRNERE.

Could you offer a better price?
BEBELR BUFRIMAR?

The price is negotiable.
M&A AR =o

This is our standard price.
XZRHAHITEIM

We'll check with management.
REIRMMSFHIN

The quotation is valid for 30 days.
W EBHAZ0RK,

Currency is USD.

i ZEETTo

This is an FOB price.

X3E FOB 1o

We can also quote CIF.

WA CIF,

EXW price is available as well.
AR EXW o

Shipping cost is not included.
FEIBH,

Price includes standard packaging.
M8 SR EE R,

Any target price in mind?

R BARNIS?




¢ Let me revise the quotation.
HEMER AN

¢ This price is for reference only.
N IESE,

¢ Bulk orders enjoy better pricing.
RN

¢ Discount depends on order volume.
IHEUR T E,

¢ We can discuss long-term pricing.
B[R KEAN %o

¢ The cost has increased recently.
=312 N ki 8

o We'll try to support your market.
A= FHRM T,

¢ The price reflects the quality.
MR

¢ This is a competitive offer.
XEBRZF M.

¢ Please check the attached quotation.
BEEMHRN.

¢ Let me know your feedback.
FRR 5o

¢ We look forward to your confirmation.

HATFIRBYIIA.
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¢ What's your MOQ?
NEITERS?

e MOQ varies by product.
AR~ m MOQ A E,

e Can you lower the MOQ?
MOQ BEFE{RMZ?

¢ Trial orders are acceptable.
B LU,

e Sample is available.
Bl HiF o

¢ Sample cost is refundable.
BmEE AR,

e Samples take 5-7 days.
HmER-TX.

¢ Freight for samples is on buyer.

FmzREa M,



Can | test the sample first?
FREAMiHiFmrg?

Sample quality is same as bulk.
HmERE—H.

We suggest starting with a small order.
BIUNEBFA,

MOQ is flexible for first order.

B MOQ Al

Custom samples need more time.
TE il fR Y A B <,

We’'ll prepare samples asap.
RiIREE o

Sample photos can be sent first.
Al kMR

Sample lead time is short.
ESIEEE G

We charge for customized samples.
EHFEmBUWEER,

Sample will be sent by DHL.
#¥mmiE DHLo

Tracking number will be provided.
SRR S,

Sample quality meets standards.

B R E AT,

You can evaluate before ordering.
TEBIAHE,

Sample packing is simple.
FmEEEE,

Production starts after sample approval.
FEmIAEER.

We can adjust based on feedback.
AIRIER IR

Sample inspection is welcome.
pySUIL =

Sample stock is limited.
HmEEFEER,

Sample is ready now.
HmBERH.

MOQ is negotiable.

MOQ AT,

First cooperation is flexible.
BREFERE.



e Let’s start with a trial order.

S BRI,
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¢ What's your payment term?
RIS RFHZTA?

e We usually accept T/T.
Bi@EwEEzEL

¢ Is L/C acceptable to you?
{SRIERTLARS?

¢ 30% deposit, balance before shipment.
30% BE, AERI{TEREN.

e Payment should be made in advance.
REI o

¢ Can we discuss the payment terms?
BATTAT LU — TR0 ?

e Payment must be completed before production.
IR TR

¢ We also accept PayPal for samples.
A A PayPalo

¢ Bank charges are on buyer’s side.
IRITFLBRAEL A,

¢ Please send us the payment proof.
BRNREIE,

¢ Production starts after receiving deposit.
WERIEERFIREF.

¢ Payment currency is USD.
MR ETT,

¢ We can offer flexible terms for long-term clients.
KEIZ PRI R &

¢ Full payment is required for first order.
BREEER.

¢ Payment deadline is mentioned in PI.
REARREC AR T,

e Late payment may delay shipment.
IERTRERIMA L

¢ Please check our bank details carefully.
BRZARITER.

¢ We’'ll confirm once payment is received.
KRR E =M.

e Partial payment is not accepted.

FER DR



¢ Payment terms are non-negotiable for small orders.
INBATRRFR AR

¢ We can issue a proforma invoice.
B LUARH AR,

¢ Payment should match invoice amount.
TRETRSELE—H.

¢ Please note the order number when paying.
RS EEIT RS,

e We accept USD and EUR.
FrETHERIT,

¢ Payment confirmation will be emailed.
BB = RIX.

¢ Deposit is non-refundable.
EERR,

¢ Balance payment is due before loading.
BRI,

¢ Payment security is guaranteed.
TR EHRE,

¢ Terms are clearly stated in contract.
FREANAE,

¢ Let me know if you have concerns.

B ERNE SR
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e What's your lead time?
R ZA?

¢ Production time is about 25 days.
= RIHAZ925K

¢ Lead time depends on order quantity.
RHEREURA T E,

e Sample lead time is shorter.
oA HERE,

¢ Production will start next week.
TRFBE,

o We’'ll keep you updated on progress.
SEPHE,

e Can you meet our deadline?
BT L FRATRYHARRIG?

¢ Rush orders may cost extra.
IR R ATRENNZR

¢ We need confirmation ASAP.

FERRHIA



Delivery time excludes holidays.

REIRERHEA,

Production schedule is attached.

B A=Kl

We'll arrange mass production.

THERLEF

Delays will be informed in advance.

NBER=RAI S Mo

Materials are already prepared.

R EE&ET.

Capacity is sufficient for your order.

FERER .

Production line is fully booked.

B o

We'll prioritize confirmed orders.

R EHRIAITER,

Estimated completion date is shown.

Tt sepk Bt Bl B AR,

Production is running smoothly.

& EIRF

We can split shipments if needed.

A A,

Order will be finished on time.

TR RIREYSERK.

We'll confirm delivery date soon.

RIRHEIASZHA,

Production delay is unlikely.

FEIR AT BE AR

We need your approval to proceed.

EERHIAGLAE,

Lead time is fixed after confirmation.

BN AR E

Any change may affect delivery.

TERFMTHR,

Production photos can be shared.

AR ER A,

Final inspection before shipment.
WIS ol

Delivery schedule is flexible.

HERAI R

Let’s confirm the timeline.

HiARY BT RPE,
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¢ What's the shipping cost?
BEREZ?

¢ Shipping can be arranged by us.
AR L2 HHEH.

¢ Which port do you prefer?
REfREE-AO?

¢ Port of shipment is Shanghai.
REBE LS.

e We usually ship by sea.
BEEBIS,

¢ Air shipment is also available.
WA T,

¢ Delivery term is FOB.
R EFFRE FOBs

o CIF is acceptable as well.
A CIF,

¢ Shipping space is tight recently.
ITHARB (L 2 Ko

¢ Container loading will be arranged.
THEE,

¢ Loading photos can be provided.
IR MR,

¢ Shipment date is confirmed.
REEAEHiA

o Estimated arrival time is provided.
25Tt E AR E,

¢ Tracking number will be shared.
SRMIBERS,

¢ Bill of lading will be issued.
KRR,

e Original documents can be couriered.
IEZRA] R,

¢ Telex release is acceptable.
CIL=Y 8

¢ Freight cost fluctuates.
BB K.

¢ Shipment will be delayed due to weather.
REFEREIEIR,

¢ We'll coordinate with forwarder.

MBI,



¢ Shipping marks can be customized.
n% KB E il

¢ Delivery address is confirmed.
WeBs itk BN

¢ Partial shipment is allowed.
REFIHE.

¢ Shipment notice will be sent.
IRIZRGIBEH,

¢ Insurance can be arranged.
B USERR

¢ Freight invoice will be provided.

RHETERKE,

¢ Shipping documents are complete.

BIETT 2,

e Customs clearance is buyer’s duty.
BREAXFAT.

¢ Delivery status is updated.
YIRS EE .

¢ Please confirm receipt.

EHRIAURET,

BN\X| RE 818

¢ How’s the product quality?
P rRE N a?

¢ Quality meets industry standards.
a7 R,

¢ We have strict QC procedures.
=53 WE=Paey it o8

¢ Quality inspection before shipment.
AR RAIHS,

e Third-party inspection is acceptable.
BRE=RKHE,

¢ Inspection report can be provided.
AR IR S

¢ Defect rate is very low.
FRERR.

¢ Raw materials are carefully selected.
IEE i T Vo i

¢ Quality consistency is ensured.
FRERE.

¢ Production follows SOP.

RnERIEER .



Sample quality equals bulk quality.
Hom=K5,

We guarantee product performance.
RIEF mtEEE,

Quality issues are rare.

FR& etk

We'll replace defective items.
R e Eifk,

Inspection photos can be shared.
BRI

Quality records are available.
BREIER,

We welcome quality audits.
SRR o

Testing is done before packing.
BEFTNH,

Inspection standard is AQL.
HIREA AQL.

Quality feedback is appreciated.
DR R E

We'll analyze any issues.
SR,

Corrective action will be taken.
SRENSLEFE

Quality control team is experienced.
FHaeEIPA R FE,

Inspection cost is negotiable.
B R Ao

Products passed internal tests.

i AR,

Quality is our priority.

FRE%E—o

Zero tolerance for defects.

SR RIRE.

Inspection certificate is available.
AR QIS IE T,

Quality is guaranteed.
FREBRE,

Feel free to inspect anytime.
FERY IR T,
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¢ Do you have any certifications?
{RI1BIAIERS?

¢ Products are CE certified.
@A CE

¢ FDA approval is available.
A FDA A,

¢ We comply with EU regulations.
FFERREREM,

¢ Certificate of origin can be issued.
B R = HI3IE,

¢ HS code is confirmed.
BRIRGEMIA.

¢ Compliance documents are complete.
B4R,

¢ Test reports can be shared.
AR AR S

¢ Product meets safety standards.
FaREinE.

¢ ROHS compliance is ensured.
& ROHS,

e MSDS is available.
A MSDS,

¢ Certificate copies can be emailed.
IER R R & 1%

¢ We support customs clearance.
XFFBERo

¢ All documents are accurate.
X4 &R,

¢ Certification cost is included.
INEERE S,

e Compliance is regularly updated.
BIERRE,

¢ Products are legally exportable.
Al &AH .

¢ Certification validity is current.
IEBERMEIRN.

¢ Labeling meets requirements.
RENFEER,

e Barcodes can be provided.
AR5,



¢ QR codes are supported.
TR,

¢ Patents are registered.
BEMmEF,

¢ IP protection is respected.
EMAIR

¢ Compliance is market-specific.
B E M.

¢ Declaration files are ready.
FRR 477 o

¢ Certification scope is sufficient.
INIEEE 5%,

¢ Documents can be notarized.
XA R AT,

e Compliance risk is minimal.
BRXBLE,

¢ Certification details are attached.
MIAIE#1B.

¢ Let us know your requirements.

HIFBAMRBIER,
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¢ What's your warranty policy?
REBEREMTA?

e Warranty period is one year.
BfR—F,

o After-sales support is available.
RIMEEXH

¢ Replacement will be arranged if needed.
B,

¢ Customer satisfaction is important to us.
BENEFRREE,

¢ Claims should be reported promptly.
°) TR A B = f5%o

¢ Photos or videos are required.
HIRMHE F BT,

o We’'ll investigate the issue.
ZIPFER,

e Compensation will be discussed.
Al E RS,

o After-sales response is fast.

EEMmN IR,



Technical support is provided.

RMEEARZH

User manual is included.

B {sE AR 35t BR

Online support is available.
SRS,

Spare parts can be supplied.
Al S

Product liability insurance is covered.
BEmiREk,

Returns follow company policy.
IREIIEEER

Return cost depends on case.
RGBT,

Issues are handled professionally.
IR 2 (SEN

Risk is controlled at each step.
BT X,

Contract terms protect both sides.
BEMRENTT .

Disputes can be resolved amicably.
W RIRIF IR

Communication is key.
HBREE,

We value long-term cooperation.
BOKIAGTE.

Trust is built over time.
EEFRENIE

We stand behind our products.
i~ mi s,

Support continues after delivery.
RS EHrEEZ 5.

Feedback helps us improve.

[t e

We aim for win-win cooperation.

IEXR IR0

Your satisfaction matters.

FRARERER,

Let’s grow together.

_Eﬁ/ﬁﬂﬁgo



